
Return form

Conditions of return

You have the right to return goods within 14 days of receipt. You do not have to
provide a reason for the return, although we will appreciate this information. It will

help us to improve the shop's offer and its performance.

1. The item should be returned in the same condition in which it was received,
have the original labels and package.

2. Fill out the return form provided below and insert it in your return package
with the items you're returning, as well as a copy or the original invoice and send

it to the address below:

Melismee
Hornsgatan 48a

118 21 Stockholm

order number
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

first and last name
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Send an e-mail with the order number to info@melismee.com to confirm the return
of the goods.

value for money
the product doesn't match the 
description or photo
the order has been delivered too late

the product is too big / too small
I don't like the product
the product is defective
I don’t want to provide a reason

Reason for the return

signature
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


